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Industry Solutions - Regional Implementation

What are Work Readiness credentials?
Work readiness credentials are awarded to certify that an individual has the essential knowledge and skills necessary in today’s workplace. The first work readiness credential was developed in 2003 based on the WorkKeys® skills assessment system (see WorkKeys® Employment System Overview). Since then, several other certificates have entered the market, and use of these credentials varies by state.
What is the connection to Career and Technical Education, who already stress the importance of developing real-life job skills?
See the Issues Brief in this Solution Guide titled Career and Technical Education’s Role in Workforce Readiness Credentials.
Additional Resources in this Solution Guide

· Rhode Island Report on Work Readiness

· WorkKeys Employment System (overview)

· WRC Profile

The following are the most common work readiness credentials that are available on a national basis.
National Career Readiness Certificate
The National Career Readiness Certificate (NCRC™) is an evidence-based, industry-recognized, nationally portable credential based upon the WorkKeys® job skills assessment system. The NCRC confirms to employers that an individual possesses the essential workplace skills required for 21st century jobs. While the WorkKeys system includes eight assessments of essential cognitive skills and three assessments of noncognitive attributes,  the NCRC verifies the following skills:

· Problem solving 

· Critical thinking 

· Reading and using work-related text 

· Applying information from workplace documents to solve problems 

· Applying mathematical reasoning to work-related problems 

· Setting up and performing work-related mathematical calculations 

· Locating, synthesizing, and applying information that is presented graphically 

· Comparing, summarizing, and analyzing information presented in multiple related graphics
The WorkKeys tests that measure these skills are Applied Mathematics, Locating Information, and Reading for Information.  ACT has analyzed more than 18,000 jobs to determine the skills required to perform the jobs successfully.  The vast majority of these jobs require the skills measured by these three assessments, and this is why they are used to award National Career Readiness Certificates..

What are the levels of the National Career Readiness Certificate?

The National Career Readiness Certificate is awarded at four levels..

· Bronze Level - Indicates the certificate holder possesses essential skills required for approximately 16% of the jobs profiled by ACT. 

· Silver Level - Indicates the certificate holder possesses essential skills required for approximately 67% of the profiled jobs. 

· Gold Level - Indicates the certificate holder possesses essential  skills required for approximately 93% of the profiled jobs.
· Platinum Level – Indicates the certificate holder possesses essential skills required for approximately 99% of the profiled jobs. 

For individuals who do not initially achieve the National Career Readiness Certificate, assessment results will indicate the targeted training needed to achieve the skill level(s) necessary to obtain the Certificate.  Many One-Stop centers and community colleges nationwide will assist those individuals in increasing their skill levels through the use of ACT’s KeyTrain® software. Contact ACT KeyTrain at 800/967-5539 to find out the cost and participating agencies in your area.

What states are currently using the National Career Readiness Certificate?

The following table shows the type of National Career Readiness Certificate program available by state.  Many states have joined a Career Readiness Certificate Consortium formed to unify the initiative. 
	
	
	

	
	
	

	
	
	

	
	
	


	State NCRC Program
	Registered State Certificate Program
	State WorkKeys-Based Certificate Program (Unregistered)
	Regional NCRC Program

	Alaska
	Florida
	Alabama
	Arizona

	Connecticut
	Georgia
	Arkansas
	California

	Indiana
	North Carolina
	Colorado
	Hawai'i

	Iowa
	South Carolina
	Kansas
	Louisiana

	Kentucky
	Wyoming
	Mississippi
	Nebraska

	Michigan
	
	Oklahoma
	Nevada

	Minnesota
	
	Virginia
	New York

	Missouri
	
	West Virginia
	Texas

	Montana
	
	
	Washington

	New Hampshire
	
	
	

	New Mexico
	
	
	

	Ohio
	
	
	

	Oregon
	
	
	

	Pennsylvania
	
	
	

	South Dakota
	
	
	

	Tennessee
	
	
	

	Utah
	
	
	

	Vermont
	
	
	

	Wisconsin
	
	
	


How can I learn more about the National Career Readiness Certificate, or learn how to start a program in my area?

For more detailed information about the National Career Readiness Certificate, including steps to starting an NCRCprogram in your area, request a copy of our white paper by calling 877-842-6205 or go to http://www.crcconsortium.org/.
Links to Additional Information

Career Readiness Certificate Consortium: A multi-state initiative that has regional meetings to energize each other in the adoption of the statewide initiatives. Contact Dr. Barbara Bolin, Director, Career Readiness Certificate Consortium, bolinb@earthlink.net, 804-310-2552. 

http://www.crcconsortium.org/
Virginia: Career Readiness Certificate: The Governor's Initiative created a new Career Readiness Certificate that informs all employers that the Certificate holder has reached an employer-recognized level of workforce literacy. This certificate is based on the WorkKeys skills. Contact Gloria Westerman, Virginia Community College System, 804-819-4950.

 http://www.vec.virginia.gov/vecportal/vwc/

 http://www.knowhowvirginia.org/crc/
Louisiana: Work-Ready! Certificate  This is a certificate that employers are now encouraged to recognize. It is a certificate based on WorkKeys scores Gold, Silver and Bronze indicating appropriate levels that indicate basic skills individuals possess. The governor has endorsed this program. This program has received full government support and was put together by an interagency group including: Governor's Workforce Commission, Board of Regents, Dept. of Labor, Dept. of Education (Adult Ed and Secondary), WIA, Corrections, Employers. Contact Chris Weaver, Governor's Workforce Commission, 225-342-2462.

Kentucky: Kentucky Employability Certificate Similar to the Louisiana model. This program was initiated by KCTCS Community and Technical Colleges. It has support from Dept. of Education and employers. This program has been well received by these groups and students in adult education are now receiving the certificates. The governor has endorsed this program. Contact Cindy Fiorella, Owensboro Community College (largest college), 270-687-7255 or Donna Davis, KCTCS 859-246-3146.

 http://adulted.state.ky.us/WorkKeys_KEC.doc


Michigan: Career Readiness Certificate: The state adopted a portable credential based on WorkKeys to signify to a potential employer that an individual has acceptable basic foundational skills. There is also the Michigan Merit Award High where school students can receive $2,500 to be used at an approved postsecondary educational institution if they score certain levels on the WorkKeys assessments. Contact: Michigan Department of Career Development -866-MY-GOALS (694-6257).

http://www.michigan.gov/documents/Cert_15631_7.PDF
http://www.michigan.gov/mdcd/1%2C1607%2C7-122--24347--%2C00.html
Indiana: The state legislature passed resolution for the use of WorkKeys for all one stops in WIA. The WorkKeys assessment will be a requirement for all those participating. Contact Brett Wineinger, Department of Workforce Development, Phone 317-233-5514 or Pat Vercauteren, Ivy Tech and former Deputy Commissioner of Policy & Evaluation, 317-921-4773.

http://www.state.in.us/dwd/inatwork/
Tennessee: The Southeast Tennessee Career Center has begun an initiative for the nine-county region surrounding Chattanooga. This initiative has the support of the Center, in addition to regional Chambers of Commerce, Chattanooga State Technical Community College, and many other agencies. For information, call us at 877-842-6205. 
http://www.keytrain.com/main/crc.asp
Comprehensive Adult Student Assessment System

Launched in 2007, CASAS —Comprehensive Adult Student Assessment System —is a system used for assessing adult basic reading, math, listening, writing, and speaking skills within a functional context. CASAS has been approved and validated by the U.S. Department of Education and the U.S. Department of Labor to assess both native and non-native speakers of English. Backed by 25 years of research and development in adult assessment, instruction, and evaluation, CASAS provides programs with the resources and expertise to establish a comprehensive performance accountability system, address core indicators of performance, integrate literacy and occupational skill instruction, and evaluate the effectiveness of adult education and literacy programs. CASAS assessment, training, and evaluation are based on the critical competencies and skill areas required for success in the workplace, community, and family. With the implementation of the CASAS system, programs can establish measurable goals, document learner outcomes, and report program impact to students, staff, local boards, and policy makers.
 https://www.casas.org/home/index.cfm?fuseaction=home.showContent&MapID=197
National Work Readiness Credential

What is the National Work Readiness Credential?
The National Work Readiness Credential is a certification of work readiness for entry-level work as defined by employers. It is the first national, standards-based assessment for entry-level workers to provide a universal, transferable, national standard for work readiness. Entry-level jobs are defined as non-supervisory, non-managerial, non-professional positions. These may be unskilled positions, or they may be skilled positions where the required job-specific skills can be learned while on the job.

What is the National Work Readiness Credential based upon?
The National Work Readiness Credential is based upon the nationally validated Equipped for the Future (EFF) applied learning standards, which were created as part of the National Institute for Literacy's ten-year standards development initiative.

Where can I find more information on Equipped for the Future (EFF) applied learning standards?
For more information, please visit EFF online at http://eff.cls.utk.edu/default.htm
What organization will administer and manage the certification process?
The seven development partners (District of Columbia, Florida, New Jersey, New York, Rhode Island, Washington and JA Worldwide) have established the National Work Readiness Council in Washington, DC. The National Work Readiness Council is responsible for administering the oversight and management of the certification process. 
How will the assessment be delivered?
It will be a delivered via a secure web-based system.

How long does it take an individual to complete the assessment?
Most individuals will be able to complete the assessment within 2 1/2 hours.

What is the composition of the assessment? 
The assessment includes four modules—situational judgment, oral language, reading with understanding, and using math to solve problems—which can be completed separately or all together.

Which skills are assessed? 
The National Work Readiness Credential assessment has four modules that assess whether the test-taker can use nine (9) skills well enough to carry out critical entry-level tasks and responsibilities. Businesses from across industry sectors identified these skills as critical for entry-level workers to succeed in today's workplace and global economy:
1. Speak so others can understand 
2. Listen actively 
3. Solve problems and make decisions 
4. Cooperate with others 
5. Resolve conflicts and negotiate 
6. Observe critically 
7. Take responsibility for learning 
8. Read with understanding 
9. Use math to solve problems 

What skills are measured in the situational judgment assessment?
--The ability to cooperate with others 
--Conflict resolution and negotiation 
--The ability to observe critically 
--Problem solving and decision making 
--Taking responsibility for learning 

Who owns the National Work Readiness Credential?
The seven development partners—the District of Columbia, Florida, JA Worldwide, New Jersey, New York, Rhode Island, Washington—are the owners of the National Work Readiness Credential
From: http://www.workreadiness.com/faqs.html
SkillsUSA Work Readiness Certificates

Skill Point Certificate

The Skill Point Certificate is awarded to students who reach or exceed the threshold score in the SkillsUSA Championship. The certificate represents the pinnacle of achievement in demonstrating proficiency and workplace readiness in the student’s occupational specialty.

Skills Connect Certificate

Both SkillsUSA and non-SkillsUSA students have the opportunity to take an assessment based on the competencies established in the national SkillsUSA championship. The students receiving a cut-score in the assessment will be awarded a Skill Connect certificate, similar to the Skill Point Certificate.

For more information, go to http://www.skillsusa.org
Energy Workforce Readiness Certificate
What is the Workforce Readiness Program?
The Workforce Readiness Program is a comprehensive, eight week process designed by Western Energy Training Center in Helper, UT to provide students with basic training for entry-level work in energy industry. Students come from across the country.
Over the eight-week period students will receive guidance and hands on training that will prepare them with the skills to enter into the workforce as a safe, aware and responsible employee that adds to the industry.
It is the goal of the program to work in conjunction with employers so that students have the opportunities for internships and employment after the completion of the training.

What type of skills will be learned?
Students will become familiar with a variety of skills including:

· Heavy Equipment (Pre-Trip and Basic Operation)
· Welding and Cutting 

· Operation of Power and Hand Tools 

· Knot Tying 

· Driving 

· Flagging 

· Surveying 

· Hand Excavation/Shoveling 

· Blueprint and Maps 

· Fire 

· Medical 

· Electricity 

· Ergonomics 

· Ladders/Fall Protection 

· OSHA/MSHA Training 

· Hazardous Materials 

What will students receive?
After students satisfactorily demonstrate basic work readiness skills and behaviors for entry into the energy industry, they will receive an Energy Work Readiness Certificate from WETC as well as a Commercial Driver License (CDL) Class B, MSHA/OSHA, UDOT Flagger Certification, Fire Extinguisher Card, First Aid Card, and a CPE/AED Defribrillator Card.
For more information, go to: http://www.westernenergytraining.org
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